
Punjab Agricultural University

paper 2025

Upload Here (No Repository)-6

Ok 9.+Proceeding+Suyahman,+et.al+102-108+Rev.doc

User Pro

Document Details

Submission ID

trn:oid:::1:3375064273

Submission Date

Oct 16, 2025, 1:14 PM GMT+5:30

Download Date

Oct 16, 2025, 1:22 PM GMT+5:30

File Name

Ok_9._Proceeding_Suyahman_et.al_102-108_Rev.doc

File Size

75.5 KB

7 Pages

2,167 Words

14,569 Characters

Page 1 of 10 - Cover Page Submission ID trn:oid:::1:3375064273

Page 1 of 10 - Cover Page Submission ID trn:oid:::1:3375064273



15% Overall Similarity
The combined total of all matches, including overlapping sources, for each database.

Filtered from the Report

Bibliography

Match Groups

5 Not Cited or Quoted 15%
Matches with neither in-text citation nor quotation marks

0 Missing Quotations 0%
Matches that are still very similar to source material

0 Missing Citation 0%
Matches that have quotation marks, but no in-text citation

0 Cited and Quoted 0%
Matches with in-text citation present, but no quotation marks

Top Sources

14% Internet sources

2% Publications

2% Submitted works (Student Papers)

Page 2 of 10 - Integrity Overview Submission ID trn:oid:::1:3375064273

Page 2 of 10 - Integrity Overview Submission ID trn:oid:::1:3375064273



Match Groups

5 Not Cited or Quoted 15%
Matches with neither in-text citation nor quotation marks

0 Missing Quotations 0%
Matches that are still very similar to source material

0 Missing Citation 0%
Matches that have quotation marks, but no in-text citation

0 Cited and Quoted 0%
Matches with in-text citation present, but no quotation marks

Top Sources

14% Internet sources

2% Publications

2% Submitted works (Student Papers)

Top Sources
The sources with the highest number of matches within the submission. Overlapping sources will not be displayed.

1 Internet

proceeding.lsmsharing.com 12%

2 Publication

Paradika Angganing,  Moefty Mahendra,  Pujiyana. "Pendampingan Penyusunan … <1%

3 Student papers

Panipat Institute of Engineering & Technology <1%

4 Publication

Maila D.H. Rahiem. "Towards Resilient Societies: The Synergy of Religion, Educati… <1%

5 Internet

jurnal.untan.ac.id <1%

Page 3 of 10 - Integrity Overview Submission ID trn:oid:::1:3375064273

Page 3 of 10 - Integrity Overview Submission ID trn:oid:::1:3375064273

https://proceeding.lsmsharing.com/index.php/event/article/view/9
https://doi.org/10.31004/jerkin.v3i4.1319
https://doi.org/10.1201/9781003654940
https://jurnal.untan.ac.id/index.php/PMP/article/view/55781


IMPROVEMENT OF "SUPELTAS" PROFESSIONALISM IN TRAFFIC REGULATION 
 

Suyahman1*, Nurpeni Priyatiningsih1, Dewi Kusumaningsih1 
 

1Veteran Bangun Nusantara University 
Jl. Letjend Sujono Humardani No.1, Gadingan, Jombor, Kec. Bendosari, Kabupaten Sukoharjo, Jawa Tengah 57521 – 

Indonesia 
 

*E-mail: ssuyahman113@gmail.com 
 

 
ABSTRACT 

This research aims to describe the improvement of "Supeltas" professionalism in traffic regulation. 
The research is qualitative, utilising a phenomenological and case study approach. The subjects of 
the study are "Supeltas" and road users, with traffic regulation as the object of the research. Data 
collection methods include observation, interviews, and documentation. Data validity is ensured 
through source and method triangulation. Data analysis employs interactive data analysis 
techniques, consisting of data reduction, data display, and data verification. Research Findings: 
Based on field observations conducted from November 2-10, 2023, it was found that generally, 
"Supeltas" lack understanding of traffic signs and traffic regulation. They tend to perform their 
duties without proper knowledge, and they do not receive welfare support from the government 
or the police. The tools used for traffic regulation are inadequate, as are the uniforms. They exhibit 
a lack of confidence in performing their duties and frequently change work locations based on 
traffic conditions. Observations of road users revealed a lack of respect for "Supeltas," ignoring 
their signals, and non-compliance with their instructions. Interviews with both "Supeltas" and road 
users revealed that "Supeltas" generally lack understanding of traffic regulations and signs, receive 
no guidance from the police, mostly do not possess a driver's licence, and use basic facilities. They 
also lack welfare support from the police and frequently change their working locations. 
Conclusion: It is imperative to enhance the professionalism of "Supeltas" to improve their 
performance. This can be achieved through proper guidance, training programs, adequate facilities, 
peer tutoring, and other supportive measures. 

Keywords: Supeltas, Traffic Regulation 
 

 
INTRODUCTION 

The increase in the number of vehicles, the greater mobility of the populace, and the growth 

of transportation infrastructure all necessitate an improvement in Supeltas' professionalism. In 

this respect, professionalism includes not only traffic law technical expertise but also interpersonal 

abilities, stress management, and the capacity to adjust to changing circumstances. 

The purpose of this study is to investigate and analyze potential strategies for raising the 

level of professionalism among Supeltas in traffic management. A thorough understanding of The 

variables impacting their professionalism will help in developing successful approaches to raise the 

standard of the services they offer.. 
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According to Subagio M, 2020, the increased professionalism of Supeltas is expected to 

contribute positively to traffic safety, reduce congestion, and enhance public satisfaction with 

traffic management services. The implications of this research are expected to serve as a 

foundation for relevant parties, including the government, educational institutions, and other 

related agencies, to develop training programs and policies that support the sustainable 

improvement of Supeltas' professionalism.. 

 
METHOD 

Study Approach: This study will use a qualitative method to learn more about the variables 

that affect Supeltas' professionalism in traffic control. The experiences and views of Supeltas will 

be examined using the case study approach, both separately and as a whole. This technique 

enables researchers to gain contextual knowledge and comprehend the dynamics of their 

responsibilities. 

Study Participants: This study will include active Supeltas who are responsible for traffic 

control in a variety of areas. In order to guarantee variety in experience, backgrounds, and skill 

levels, participants will be selected purposely. The data gathering will consist of thorough 

interviews, field observations, and examination of pertinent materials such as traffic laws and 

Supeltas' responsibilities guidelines. 

Data triangulation will be used to integrate data from several sources, including interviews, 

observations, and document analysis, to guarantee research validity and reliability. The research 

process will also be documented from beginning to end in an audit trail to improve dependability. 

By focusing on enhancing Supeltas' professionalism, these actions will aid in ensuring that the 

research findings are trustworthy and have wider application. 

Information Analysis: Thematic analysis will be used to analyze the data gathered. 

Interviews and observations will be recorded, transcribed, and analyzed in order to determine 

important patterns related to the elements that affect Supeltas' professionalism. The results of 

this analysis will be used to create recommendations for specific measures to enhance Supeltas' 

professionalism. 

Page 5 of 10 - Integrity Submission Submission ID trn:oid:::1:3375064273

Page 5 of 10 - Integrity Submission Submission ID trn:oid:::1:3375064273



Proceedings zof zInternational zJoint zSeminar 
zUPSI z– zLSM zSHARING, z11 zDec z2023 
z Vol.1 zNo. 1 z(2024): z102-108 

Page z| z104 

 

 

RESULT zAND zDISCUSSION 

1. Result 

Based zon zthe zresearch zconducted zthrough zobservations zfrom zNovember z4 zto zNovember z11, 

z2023, zseveral ztraffic zdisturbances zwere zidentified. "Supeltas" zlack zunderstanding zof ztraffic 

zregulations, zthey zare zoriented ztowards zexpecting zmoney zfrom zroad zusers, zhave zinsufficient 

zknowledge zof ztraffic zsigns, zuse zinappropriate ztools zfor ztraffic zcontrol, zexhibit zunconvincing 

zappearances, zand zface zuncertainties zin ztraffic zmanagement. Interview zresults zwith zSupeltas 

zmembers zrevealed zthat zthey zlack zunderstanding zof ztheir zcore zduties, ztraffic zsigns, zproper ztraffic 

zcontrol zmethods, zand zhave znever zreceived zeducation zand ztraining. Additionally, zthey zdo znot 

z receive zwelfare zsupport zfrom zeither zthe zpolice zor zthe zSukoharjo zdistrict zgovernment. The zfacilities 

zand zinfrastructure zthey zuse zare zvery zbasic. Their zwork zis zdivided zinto ztwo zshifts, zmorning zuntil 

zafternoon zand zafternoon zuntil znight. They zguard zroads zthey zconsider zbusy. 

Interviews zwith zpolice zofficers zprovided zthe zfollowing zinformation: za. Lack zof zknowledge 

zabout ztraffic zsigns zb. Limited zfacilities zand zinfrastructure zc. Lack zof zattention zfrom zlocal zpolice zd. 

Pursuit zof zfinancial ztargets zInterviews zwith zroad zusers zyielded zthe zfollowing zinformation: za. Police 

zofficers zdo znot zunderstand ztraffic zsigns zb. Supeltas' zappearance zis zunconvincing zand zlacks zauthority 

c. Many zpolice zofficers zare zuncertain zin ztraffic zmanagement zd. Supeltas zexhibit zfavouritism zin 

zcontrolling zmotor zvehicle zdrivers 

2. Discussion 

Traffic zVolunteer zControllers z(Supeltas) zare zpersonnel ztrained zby zthe zTraffic zUnit z(Satlantas) zto 

zassist zin zdirecting zvehicular ztraffic, zespecially zat zvarious zintersections. The zpresence zof zSupeltas z is 

zbeneficial zfor zboth zthe zpolice, zroad zusers, zand zpedestrians zintending zto zcross zthe zroad. Every z road 

zuser zhas zthe zright zto zuse zeach zroad zsection zaccording zto zits zfunction. Motorized zvehicles, zfor 

zinstance, zcan zuse zthe zslow zlane zon zthe zleft zside zand zthe zfast zlane zon zthe zright zside. However, zroad 

zusage zmust zalign zwith zits zdesignated zfunction zto zavoid zdisrupting zother zroad zusers. Supeltas zplay za 

zcrucial zrole zin zfacilitating zthe zsmooth zflow zof ztraffic, zoften zviolated zby zmotorbike zriders. 

In zanother zcontext, zTraffic zVolunteer zControllers zare zindividuals zwho zvoluntarily zchoose zto 

zhelp zmanage ztraffic zin zspecific zlocations, zsuch zas zintersections, zmajor zevents, zor zareas zrequiring 

zadditional zassistance zin ztraffic zmanagement. Their ztasks zinclude zdirecting ztraffic, zproviding 

zinstructions zto zdrivers, zmaintaining zorder, zand zensuring zthe zsafety zof zall zroad zusers. They zperform 

zthese zduties zwithout zpay zas za zpositive zcontribution zto ztheir zcommunity. Supeltas zoften zcollaborate 

Page 6 of 10 - Integrity Submission Submission ID trn:oid:::1:3375064273

Page 6 of 10 - Integrity Submission Submission ID trn:oid:::1:3375064273



Proceedings zof zInternational zJoint zSeminar 
zUPSI z– zLSM zSHARING, z11 zDec z2023 
z Vol.1 zNo. 1 z(2024): z102-108 

Page z| z105 

 

 

with zlocal zauthorities zor zvolunteer zorganisations zto zprovide zadditional zassistance zin ztraffic 

zmanagement zand zcreate za zsafer zenvironment zfor zeveryone. 

Due to urban traffic density, spontaneous traffic controllers emerge from the local 

community. "Pak Ogah" is a term used for those who manage traffic at urban intersections. 

Besides Pak Ogah, there are also those referred to as SUPELTAS, identified by the vests they wear. 

Both Pak Ogah and SUPELTAS have the same function in traffic control. This research employs a 

qualitative descriptive approach. According to RK, the head of Supeltas in 2023, Supeltas is an 

abbreviation for the term "sukarelawan pengatur lalu lintas" (volunteer traffic controller). Supeltas 

has been in existence since around the year 2000, initially known as "Polisi Cepek" because some 

requested money from road users. Over time, those referred to as "Polisi Cepek" became 

uncomfortable with their nickname. On June 6, 2006, the Traffic Unit (Satlantas) in Kartasura 

officially renamed them Supeltas (Volunteer Traffic Controllers). Currently, Supeltas operate under 

the umbrella of the police institution, specifically the Traffic Unit (Satlantas) in Kartasura, until the 

year 2016. Supeltas work at intersections with high congestion levels and usually lack traffic 

signals. 

According zto zSW, za zmember zof zthe zDiyaksa zTraffic zUnit, zthe zcurrent znumber zof zSupeltas zhas 

zreached z50 zindividuals zspread zacross z21 zpoints zin zKartasura. Initially, zthere zwere zonly z18 zSupeltas 

z in zKartasura, zand zthe znumber zhas zincreased zeach zyear. From z2006, zthe zrecorded znumber zwas z18 

zindividuals, zincreasing zto z23 zin z2008, z30 zin z2010, z35 zin z2011, zand zreaching z48 zin zthe zyears zbetween 

z2013 zand z2013. The zhead zof zthe zTraffic zUnit zthen zcapped zthe zmaximum znumber zof zSupeltas zin 

zKartasura zat z50 zindividuals. Previously, zmost zSupeltas zwere zbeggars zand zstreet zmusicians. When 

zasked zabout ztheir zreasons zfor zbecoming zSupeltas, zthey zexpressed zgreater zsatisfaction zwith ztheir 

zcurrent zjob zcompared zto ztheir zprevious zones. 

Supeltas zfeel zmore zvalued zin ztheir zcurrent zrole zcompared zto zwhen zthey zwere zbeggars. 

According zto zMR, zthe zmotivation zfor zbecoming za zSupeltas zis zthe zenjoyment zof zthe zjob, zflexible 

zworking zhours, zspiritual zrewards, zand zincome. According zto zSari z(2020), zthe zterm z"Supeltas" zor 

zcommonly zknown zas z"Pak zOgah" zoriginates zfrom zthe zrole zcharacter zin zthe zSi zUnyil zcartoon zwho 

zusually zrequested zpayment zwith zthe zphrase z"cepek zdulu zdong" z(money zfirst, zplease). Meanwhile, 

zPak zOgah, zwho zplays za zrole zin ztraffic, zexpects zpayment zafter zassisting zvehicles zto zcross zand 

zmanoeuvre, z creating z a z stigma z for z giving z small z amounts z of z money z to z vehicle z users. Supeltas 

z are 
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individuals zwho zassist zthe zcommunity zin zmaintaining zsmooth ztraffic zflow zand ztypically zreceive 

zcompensation zin zthe zform zof zfees zfrom zpassing zroad zusers. 

The zexistence zof zSupeltas zhas zlegal zbasis zunder zArticle z200 z(1) zand z(2) zof zLaw zNumber z22 zof 

z2009, zstating zthat zthe zIndonesian zNational zPolice zare zresponsible zfor zensuring zthe zimplementation 

zof zactivities zthat zrealise zand zmaintain ztraffic zsafety. The zexecution zof zthese zactivities zis zcarried zout 

zthrough zcollaboration zbetween ztraffic zand zroad ztransportation zsupervisors zand zthe zcommunity. 

Article z6 z(1) zof zRegional zRegulation zNo. 2 zof z2014 zalso zprohibits zany zindividual zor zgroup zwithout 

zauthorization zfrom zmanaging ztraffic zat zintersections, zturns, zor zroundabouts. In zprinciple, zthe 

zpresence zof zSupeltas zbrings zvarious zbenefits. Some zbenefits zof zSupeltas' zparticipation zinclude 

zensuring zpublic zsafety zby zreducing ztraffic zjams, zpreventing zaccidents, zand zensuring zsmooth ztraffic 

zflow. 

Their zinvolvement zstrengthens zcommunity zparticipation, zprovides zvaluable zlearning 

zexperiences, zenhances zcommunication zskills, zreceives zrecognition, zand zcontributes zto zthe zsense zof 

zhumanity. According zto zBudi zSantoso z(2022), zSupeltas zplay za zcrucial zrole zin zsupporting ztraffic zflow 

zand zroad zsafety. The zexistence zof zSupeltas zhas zgenerated zboth zpositive zand znegative zresponses 

zfrom zthe zpublic zdue zto zthe zlack zof zclarity zregarding ztheir zlegality zand zlimitations zin zmanaging ztraffic. 

The zmain zduties zof zSupeltas zinvolve ztraffic zflow zmanagement, zinformation zdissemination, zhandling 

zemergencies, ztraffic zsafety zcampaigns, zcooperation zwith zauthorities, zevent ztraffic zmanagement, 

zreporting zand zdocumentation, zaccident zhandling, zmaintaining zorder, zassisting zpedestrians, zand 

zcoordinating zwith zauthorities. 

With zthe zresearch zfindings, zit zis zevident zthat zSupeltas zhave zvarious zshortcomings zand 

zweaknesses, zboth zmorally zand zmaterially. Therefore, zefforts zare zneeded zto zenhance zthe 

zprofessionalism zof zSupeltas. This zimprovement zcan zbe zachieved zthrough zeducation, ztraining, 

zproviding zadequate zfacilities, zensuring zwelfare, zand zpeer ztutoring. These zefforts zcan zbe 

zimplemented zthrough zfour zstrategies: zleading zby zexample, zhabituation, zproviding zrewards, zand 

zgiving zeducational zpunishments. With zimproved zprofessionalism, zSupeltas zcan zcontribute zto 

zhigher-quality ztraffic zmanagement. 

 
CONCLUSION 

Supeltas play a crucial role in maintaining traffic flow; they are individuals who assist in 

facilitating vehicle movement during traffic congestion, preventing dangerous overtaking that 
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could lead to potential accidents on the road. Supeltas are voluntary individuals who, without 

official orders, carry out actions to aid in traffic control. According to Joko P, Traffic Unit Chief at 

the Polsek Kartasura Police Sector, the presence of Supeltas has been observed since he started 

duty in Bekasi and may be a longstanding tradition in the surrounding area. The emergence of 

Supeltas often stems from high urban unemployment rates, where people need to find work to 

meet their living needs. This phenomenon is prevalent in urban areas due to lower skill levels and 

education, motivating individuals to take on jobs as Supeltas. With the improvement of Supeltas' 

professionalism, the impact on traffic management execution can certainly be of higher quality. 
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