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ABSTRACT This community service is carried out based on the results of 

observations of migrant workers in Malaysia who are considered to lack 

understanding in writing the correct job application letter. So, it is necessary to 

have counselling on writing the proper job application letter to help migrant 

workers in Malaysia increase their understanding of writing the proper job 

application letter. This activity aims to increase the ability of migrant workers in 

Malaysia to write correct job application letters. This activity was carried out in 

three stages: preparation, implementation, and evaluation. This community 

service activity involved 60 participants who were Indonesian Migrant Workers 

in Malaysia. The survey method used to obtain data is distributing questionnaires 

to all participants before and after counselling. The survey results showed a 

significant increase in the understanding of counselling participants about 

writing the correct job application letter. This indicates that this activity provides 

benefits and positive impacts for participants. 

 

Keywords: Counselling; Job Application Letter; PMI 

 

 

1. INTRODUCTION 

One of the jobs in the domestic sector is becoming an Indonesian Migrant Worker (PMI). 

Indonesian Migrant Workers (PMI) is every Indonesian who meets the qualifications to work 

abroad for a predetermined period by receiving wages by the agreement. Adha, Zaeni, & 

Rahmawati (2020); Devi & Asyhadie (2022); Solechan, Utami, & Azhar (2020) argue that every 

Indonesian citizen who will, is, or has worked for a salary outside the territory of the Republic of 

Indonesia is called an Indonesian migrant worker. Indonesian Migrant Workers are one of the 

country's most significant foreign exchange contributors (Nidatya et al., 2023). The Indonesian 

Migrant Workers Protection Agency (BP2MI) reported that PMI earned around 157.6 trillion rupiah 

in 2020 (Rahman et al., 2021). This is inseparable from the many migrant workers who can be 

employed abroad. 

Every year, Indonesia's population increases rapidly, which results in additional labor. 

However, the additional workforce cannot be adequately distributed because the number of 
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available jobs is limited (Fitria, 2022; Nabila, 2022; Ratihtiari & Parsa, 2019). Challenging job 

opportunities in Indonesia and limited education levels make competing with graduates looking for 

work more complex in their own country (Deputra et al., 2021; Rahman et al., 2021). In other 

words, even if they work as unskilled labourers or domestic assistants, prospective workers 

eventually choose to work abroad because of the high wages and more excellent career 

opportunities. Anggreini & Herlina (2019); Magdalena (2020) also argue that conditions in 

Indonesia that influence the international migration process are low levels of family welfare, low 

availability of employment, and lack of capital to start a business in the country. The lack of need 

for a high educational background and high salaries combined with foreign exchange rates are other 

reasons that make Indonesian citizens tempted to become Indonesian migrant workers. This has a 

positive impact because it can reduce Indonesia's very high unemployment rate. 

Siagian z& zKhuzaini z(2015) zargue zthat zhuman zresources zare zthe zcompany's zmost zimportant zasset 

zbecause zthey zare zsubjects zof zimplementing zpolicies zand zoperational zactivities. Resources zsuch zas 

zcapital, zmethods, zand zmachines zcannot zprovide zthe zbest zresults zwithout zbeing zsupported zby zoptimally 

zperforming zhuman zresources. As za zresult, zpeople zare zcompeting zto zget za zgood zeducation. Especially 

zwith zthe zrapid zdevelopment zof zscience zand ztechnology, zcompetition zhas zbecome zmore zintense, zand 

zthe zonly zpeople zwho zcan zcompete zare zthose zwho zare zsuperior, zinnovative, zand zof zhigh zquality. 

Education zis zgathering zinformation zand zknowledge zfor zfuture zprovision zand zimproving zexisting 

zabilities zand zpotential. 

In zaddition zto zformal zeducation, zthere zare zother zways zto zimprove zone's zabilities, znamely zby 

ztraining. Training zcan zadd zinsight zand zimprove zone's zabilities z(Sari z& zDinihari, z2023). Training 

zallows zemployees zto zacquire znew zknowledge zand zprinciples, zwhich zhelp zthem zadvance ztheir zcareers 

zand zcomplete zthe ztasks zassigned zto zthem. Training zis zan zimportant zthing zthat zorganizations zcan zdo. 

Organizations zmust zhave za zworkforce zwith zthe zknowledge, zabilities, zand zskills zto zmeet zcurrent zand 

zfuture zneeds z(Siagian z& zKhuzaini, z2015). 

One zform zof zthe zcapacity-building zeffort zcarried zout zby zthe zauthorized zparties zis zholding 

zcounselling zfor zPMI zin zMalaysia zwith zthe ztheme z"Counselling zon zWriting zCorrect zJob zApplication 

zLetters zfor zPMI zin zMalaysia." zThis zcommunity zservice zactivity zis zexpected zto zincrease zknowledge 

zand zdevelop zPMI zabilities zin zMalaysia. This zis zby zthe zpurpose zof zholding ztraining zor zcounselling, 

znamely zto zdevelop za zperson's zability zor zdevelop zexisting zpotential. 

The zability zto zuse zrefined zIndonesian zspelling zis zone zof zthe zsupporters zof zsuccess zin 

zcommunication, zespecially zin zwritten zlanguage z(Wati zet zal., z2017). In zaddition, zhaving zthe zability zto 

zcommunicate zin zwritten zlanguage zis zalso zvery znecessary zto zconvince zcompany zmanagers z(Hasyimi zet zal., 

z 2021). That z is z what z is z needed z in z writing z a z job z application z letter. Before z applying z for z a z job, z of 5
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course, za zletter zis zneeded zto zapply zfor za zjob. An zapplication zletter zis zthe zfirst zstep ztoward zemployment 

z(Ismiyati zet zal., z2022; zNariyah zet zal., z2021; zSeli z& zAnggih, z2021). Therefore, zeveryone zneeds zto 

z learn zto zwrite za zgood zjob zletter. Sari z& zDinihari z(2023) zstated zthat zwriting za zjob zapplication zletter 

zrequires zgood zlanguage zskills zand zmust zbe zwritten zwell zby zpaying zattention zto zvocabulary zand zusing 

zstandard zlanguage. In zgeneral, zthe zcontent zof za zjob zapplication zletter zconsists zof zan zopening zsection, 

zan zintroduction, zbrief zpersonal zdata, zthe zpurpose zof zmaking za zjob zapplication, za zlist zof zfile 

zattachments, zand za zclosing zsection. In zaddition, zwhat zmust zbe zconsidered zis zthat zthe zapplicant zmust 

zinclude zbrief zpersonal zdata, zthe zpurpose zof zthe zapplicant, zand zwhat ztype zof zjob zthe zapplicant zwants 

z(Simanjuntak z& zSaragih, z2021). 

 

2. METHOD 

This zcommunity zservice zwas zcarried zout zby zteaching zmigrant zworkers zin zMalaysia zabout zwriting 

zgood zand zcorrect zjob zapplication zletters. The zactivity zinvolved zaround z60 zmigrant zworkers zin 

zMalaysia. This zcommunity zservice zis zcarried zout zthrough z3 zstages, znamely zthe zpreparation zstage, zthe 

zimplementation zstage, zand zthe zevaluation zstage. The zfollowing zis zan zexplanation zof zeach zstage. 

Please zcite zthe zprevious zmethod zpublication, zif zyou zrefer zto zthe zpublished zarticle, zand zexplain zthe 

zdetail, zif zyou zmodify zthe zmethod. 

2.1 Preparation zStage 

In this preparatory Stage, a survey was conducted to find the problems experienced by PMI 

by conducting interviews with the party in charge of PMI in Malaysia. This survey was conducted 

online with the person in charge of PMI in Malaysia. After obtaining the initial data, a new service 

activity plan was developed according to the conditions of the problems faced by PMI in writing the 

correct job application letter to develop PMI's abilities. 

2.2 Implementation zStage 

Participants zwere ztaught zhow zto zwrite za zgood zand zcorrect zjob zapplication zletter zat zthis zstage. The 

zmaterial zpresented zstarts zfrom zthe zimportance zof zjob zapplication zletters, zcomponents, zformats, ztips zon 

zusing zpolite zand zformal zlanguage, zhow zto zalign zapplication zletters zwith zjob zvacancies, zcommon 

zmistakes zin zwriting zjob zapplication zletters, ztips zfor zwriting zgood zjob zapplication zletters, zguidelines zfor 

zwriting zcorrect zjob zapplication zletters, zadequate zjob zpreparation, zadequate zjob zinterview zpreparation, 

zand ztips zfor zsuccessful zjob zinterviews. After zthe zpresentation zof zthe zmaterial, z a zquestion-and-answer 

zsession zwas zheld, zand zparticipants zwere zallowed zto zask zthe zspeaker zrelated zto zthe zmaterial zthat zhad 

zbeen zdelivered. 
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2.3 Evaluation zStage 

This zevaluation zstage zwas zcarried zout zby zgiving zquestionnaires zto zall zparticipants zbefore zand 

zafter zattending zthe zcounselling. This zquestionnaire zaims zto zobtain zdata zand zdetermine zthe zbenefits zof 

zthis zcounselling zactivity. 

 

3. RESULT zAND zDISCUSSION 

This zCommunity zService zactivity zwas zcarried zout zon zSaturday, zDecember z09, zat zthe zHall zof zthe 

zIndonesian zEmbassy zin zKuala zLumpur. This zactivity zwas zattended zby z60 zparticipants zwho zwere 

zIndonesian zMigrant zWorkers zin zMalaysia. 

The zfollowing zis za zmore zdetailed zexplanation zof zthe zresults zof zthe zimplementation zof zextension 

zactivities zin zeach zmethod zand zStage. 

3.1 Preparation zStage 

The zfirst zthing zto zdo zin zthis zresearch zis zto zset zan zinitial zgoal zto zhelp zmigrant zworkers zdevelop zthe 

zability zof zmigrant zworkers zin zMalaysia zto zwrite zcorrect zjob zapplication zletters. After zidentifying zthe 

zexisting zproblems, za zSWOT zanalysis zwas zdesigned zto zensure zthe zsolution zwas zon ztarget. The zSWOT 

zanalysis zis zexposed zin zthe zfollowing zchart. 

 

STRENGTH 

The quality of migrant workers in 
Malaysia is superior because they 
have passed a rigorous selection 

process. 

WEAKNESS 

Migrant workers in Malaysia rarely 
receive socialization and workshops 

related to making job application 
letters. 

SWOT 

OPPORTUNITY 

Training on proper job application letter 
writing for migrant workers in Malaysia 

is very suitable because of the 
educational background of the migrant 

workers. 

THREAT 

PMIs have different skills and 
educational backgrounds. 

 

Figure 1. SWOT Analysis Chart 

3.1.1 Strength 

Of zcourse, zthe zPMIs z who zparticipated z in zthe z counselling zin zthis zservice z activity zare zPMIs zwho 

z have z superior z quality. To z become z a z PMI zin z Malaysia, z one z must z pass z a z rigorous z selection. So, 

z the 

1

3
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skills zor zabilities zpossessed zby zPMIs zare, zof zcourse, zalso zdifferent zbecause zPMIs zhave zdifferent 

zeducational zbackgrounds. 

3.1.2 Weakness 

Migrant zworkers zin zMalaysia zrarely zget zsocialization zand zworkshops zon zwriting zthe zproper zjob 

zapplication zletter, zwhich zresults zin za zlack zof zunderstanding zof zwriting zthe zproper zjob zapplication 

zletter, zso zpartners zmust zbe zgiven zmaterials zand zinstructions zfor zwriting zthe zproper zjob zapplication 

zletter. 

3.1.3 Opportunity 

Writing za zjob zapplication zletter zcorrectly zis zessential zwhen zsomeone zapplies zfor za zjob. Writing zan 

zattractive zand zprecise zjob zapplication zletter zis zone zof zthe zdeterminants zof zwhether zor znot zan zapplicant 

zis zaccepted zin za zcompany zor zplace zthat zis zapplied zfor. This zis zone zof zthe zreasons zfor zholding 

zcommunity zservice zactivities, zwhich zprovides zcounselling zon zwriting zthe zcorrect zjob zapplication 

zletter. In zaddition, zmost zmigrant zworkers zare zhigh zschool zgraduates, zso zthe zgovernment zor zcompetent 

zparties zneed zto zimprove zthe zability zor zskills zof zmigrant zworkers. There zare z47,389 zIndonesian zMigrant 

zWorkers zwho zhave zan zeducation zbelow zhigh zschool z(SMA) z(Hidayah z& zUfran, z2022). 

3.1.4 Threat 

The zPMIs zhave zdifferent zexpertise, zso ztheir zskills zare zalso zdifferent zbecause zthe zeducational 

zbackground zof zeach zcounselling zparticipant zis zdifferent. This zalso zmakes zthe zcapture zof zthe zmaterial 

zpresented zdifferent zfor zeach zparticipant. Therefore, zit zcan zbe za zthreat zto zthe zsuccess zof zthis zservice. 

Based zon zthe zSWOT zanalysis z(Strengths, zWeaknesses, zOpportunities, zand zThreats), zthe zservice 

zteam zprovides zproblem zsolutions zto zexisting zproblems, znamely zthe zlack zof zunderstanding zof zmigrant 

zworkers zin zMalaysia zabout zwriting zthe zcorrect zjob zapplication zletter. With zthis zcounselling, zit zis 

zhoped zthat zthe zunderstanding zof zthe zcounselling zparticipants zwill zincrease. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Figure z2. Flyer zof zCommunity zService zActivities 
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3.2 Implementation zStage 

Several lecturers from various campuses conducted this PPM activity with different training 

materials. One of the materials presented was "Counseling on Writing Correct Job Application 

Letters for PMI in Malaysia”. 

 

Figure z3. Opening zof zExtension zActivities 
 

Figure z4. Material zExposure 

 

 

The zPPM zactivity zimplementation zteam zpresented zmaterial zon zwriting za zcorrect zjob zapplication 

zletter. The zspeaker zexplained zthe zimportance zof zjob zapplication zletters, zcomponents zof zjob zapplication 

zletters, zjob zapplication zletter zformats, ztips zon zusing zpolite zand zformal zlanguage, zaligning zapplication 

zletters zwith zjob zvacancies, zcommon zmistakes zin zwriting zjob zapplication zletters, ztips zfor zwriting zgood 

zjob zapplication zletters, zexamples zof zeffective zjob zapplication zletters, zguidelines zfor zwriting zcorrect zjob 

zapplication zletters, zadequate zjob zinterview zpreparation, zand zbonus ztips zfor z success zin zjob zinterviews. 

After zpresenting zthe zmaterial, zparticipants zwere zallowed zto zask zquestions zrelated zto zthe zmaterial zthat 

zhad zbeen zdelivered. Here, zsome zparticipants zasked zquestions zrelated zto z the zmaterial zthat zthe zspeaker 

zhad zdelivered. 

3.3 Evaluation 

The zlast zstage zwas zevaluation zby zgiving zquestionnaires zto zcounselling zparticipants. The 

zquestionnaire zwas zgiven zdirectly zbecause zthe zparticipants zcould znot zhold za zcell zphone, zso zthe 

zquestionnaire zcould znot zbe zdone zonline zvia zGoogle zForms. 
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Figure z5. Questionnaire zFilling 

 

 

The zresults zof zfilling zout zthe zquestionnaire zcan zbe zseen zin zthe ztable zbelow. 

Table z1. PMI's zunderstanding zof zjob zapplication zletter zwriting 
 

Question 

Item 

  Answer z(%)   

 Pre-Counseling   Post-Counseling  

 Ever/Yes Maybe/Slightly Never/Not 

Yet 

Ever/Yes Maybe/Slightly Never/Not 

Yet 

1. 100%      

2. 100%      

3. 30%  70%    

4. 50%  50%    

5.  30% 70% 60% 40%  

6. 80% 20%  100%   

7. 80% 20%  100%   

8. 60% 40%  100%   

9. 40% 20% 40% 80% 20%  

10. 100%   80% 20%  

Table z1 zabove zshows zthat, zon zquestion zitem z1 zabout zwhether zor znot zparticipants zhave zever 

zwritten za zjob zapplication zletter, z100% zof zparticipants zanswered zthat zthey zhad zboth zpre zand zpost- 

zcounselling. For zquestion zitem z2 zabout zwhether zor znot zthey zhad zmade zcommon zmistakes zin zwriting 

zjob zapplication zletters, z100% zof zparticipants zalso zanswered zthat zthey zhad zboth zpre zand zpost- 

zcounselling. For zquestion zitem z3 zabout zwhether zor znot zthey zhave zused zimpolite zand zinformal zlanguage 

zin zwriting zjob zapplication zletters, zsome zparticipants zanswered z30% zand z70% znever. Question zitem z4 

zrelates zto zwhether zor znot zparticipants zhave zever zwritten za zjob zapplication zletter zwith zjob zvacancies zthat 

zare znot zaligned. Some zparticipants zanswered zthat zthey zhad zas zmuch zas z50% zand znever z as z much z as 

z 50%. Question z item z 5, z have z you z been z able z to z prepare z for z an z effective z job 

3

Page 10 of 13 - Integrity Submission Submission ID trn:oid:::1:3174861897

Page 10 of 13 - Integrity Submission Submission ID trn:oid:::1:3174861897



International zJournal zof zCommunity zCare zof zHumanity z(IJCCH) 
 z Vol z1, zNo. 03, zDesember z2023, zpp. 277-286  

284 z| zJournal zhomepage: zhttps://journal.lsmsharing.com/ijcch 

 

 

interview zor znot, z30% zanswered zmaybe zand z70% zanswered zno zat zpre-training, zwhile zpost-training 

z60% zanswered zalready zand z40% zanswered zmaybe. For zquestion z6 zrelated zto zhow zimportant zit zis zto 

zwrite za zsuitable zor zappropriate zjob zapplication zletter, z80% zof zparticipants zanswered zvery zimportant 

zand z20% zanswered zimportant zat zpre-counselling, zwhile zpost-counselling zall zparticipants zanswered 

zvery zimportant. Question z7 zon zwhether za zjob zapplication zletter zaffects zwhether za zperson zcan zbe zhired 

zor znot, zas zmany zas z80% zanswered zyes zand z20% zanswered zmaybe zat zpre-counselling zwhile zpost- 

zcounselling zall zparticipants zanswered zyes. Furthermore, zin zquestion z8 zabout zknowing zwhat zthe 

zcomponents zof za zjob zapplication zletter zare, z60% zanswered zyes zand z40% zanswered zmaybe zat zpre- 

zcounselling, zwhile zat zpost-counselling zall zparticipants zanswered zyes. Question z9 zabout zbeing zable zto 

zapply za zgood zand zcorrect zjob zapplication zletter zformat, z40% zanswered zyes, z20% zanswered zmaybe, zand 

z40% zanswered zno zat zpre-counselling. In zthe zpost-counselling zsession, z80% zof zthe zparticipants 

zanswered zyes zand z20% zanswered zmaybe. Finally, zin zquestion z10 zabout zbeing zable zto zcreate zan 

zeffective zjob zapplication zletter, zall zparticipants zanswered zthat zthey zhad znot zat zpre-counselling, zwhile 

zat zpost-counselling z80% zanswered zyes zand z20% zanswered zmaybe. 

Based on the table above, it can be seen that there is a significant increase in the 

understanding of counselling participants about writing the correct job application letter. This 

shows that the counselling has been carried out by the objectives of counselling, namely increasing 

the knowledge and abilities of participants in certain fields by the demands of the world of work 

(Siagian & Khuzaini, 2015). In other words, this counselling activity can change the knowledge of 

PMI, from not knowing to knowing or not understanding to understanding. 

 

4. CONCLUSION 

Based zon zthe zresults zof zthe zimplementation zof zcommunity zservice zactivities zwith zthe ztitle 

z"Counselling zon zWriting zJob zApplication zLetters zfor zMigrant zWorkers zin zMalaysia", zit zcan zbe 

zconcluded zthat zthis zactivity zcan zincrease zthe zunderstanding zof zmigrant zworkers zin zMalaysia zabout 

zwriting zthe zcorrect zjob zapplication zletter. This zhelps zmigrant zworkers zto zbe zable zto zwrite zjob 

zapplication zletters zcorrectly, zand zeffectively, zand zbe zable zto zcompete zin zthe zworld zof zwork. In zother 

zwords, zthis zPPM zactivity zhas zmade za zreal zcontribution zto zthe zworld zof zwork, zespecially zmigrant 

zworkers zin zMalaysia, zin zdeveloping zan zunderstanding zof zthe zcorrect zwriting zof zjob zapplication 

z letters. 
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