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ABSTRAK

TRI ANITA RESTU SALIMA. 2252200007, Analisis Sistem Informasi
Manajemen Rumah Sakit (SIMRS) Menggunakan Metode PIECES Di Rumah
Sakit TK.IIT 04.06.04 Slamet Riyadi Surakarta, Karya Tulis Ilmiah, DIII
Rekam Medis dan Informasi Kesehatan. Fakultas Kesehatan Masyarakat dan
Ilmu Kesehatan. Universitas Veteran Bangun Nusantara, 2025,

Sistem Informasi Manajemen Rumah Sakit (SIMRS) adalah sebuah sistem
terintegrasi yang digunakan untuk mengumpulkan, menyimpan, mengolah, dan
menyebarkan informasi yang relevan dengan kegiatan operasional rumah sakit.
SIMRS perlu dilakukan analisis terkait dengan penerimaan dan kepuasan pengguna
terhadap sistem, dengan memperhafikan aspek kepuasan pengguna dapat
meningkatkan kualitas mslcm y-kualitas, layanan menjadi lebih optimal.

Penelitian ini bertujuan_me€ngana isis SIMRS-pa aspck kepuasan pengguna
menggunakan metodg/P S nﬁ. 1 0604 Slamet Riyadi
Surakarta. Penelitian ini | kan penglitian kua deskeiptif. Popu}asi yang
digunakan r' :nelitiz ah 336 dan's: -
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ABSTRACT

TRI ANITA RESTU SALIMA. 2252200007. Analysis of Hospital Management
Information Systems (SIMRS) Using the PIECES Method at TK.IIl Hospital
04.06.04 Slamet Riyadi Surakarta. Scientific papers. DIII Medical Records and
Health Information. Faculty of Public Health and Health Sciences. Veteran
Bangun Nusantara University. 2025.

Hospital Management Information System (SIMRS) is an integrated system used to
collect, store, process, and disseminate information relevant to hospital operational
activities. To optimize the use of SIMRS and increase user satisfaction, it is
necessary to analyze the level of user satisfaction regarding the system. This study
aims to analyze SIMRS on the aspect of usek satisfaction using the PIECES method
at Hospital TK.III 04.06.04 Slamet Riyadi Surakarta. This study is a descriptive
quantitative study. The population in this study was-336, and the sample consisted
of 102 respondents seleetéd using the Stratified Random Sampling technique while
to select who wetild be-the, vespondents using"Purposive, Sampling. The data
analysis used isidescriptivesanalysis.| The results of the'calculation of this study on
each variableare Performance 4 (Satisfied), InformationAnd Data4.08 (Satisfied),
Economic4.01 (Satisfied), Control And Security 4:05, (Satisfied), Efficiency 4.13
(Satisfied), and Service4.05 (Satisfied).

Keywords -Satisfaction, PIECES, SITMRS
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