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ABSTRAK

Nadiyah Bahtari. 1951700071. Efektivitas Sistem Pelayanan Administrasi
Dalam Penerimaan Pasien Rawat Jalan di Rumah Sakit PKU
Muhammmadiyah Sukoharjo. Skripsi. Fakultas Kesehatan Masyarakat
Universitas Veteran Bangun Nusantara Sukoharjo.

Rawat jalan di Rumah Sakit PKU Muhammadiyah Sukoharjo dalam
pelaksanaan administrasinya terdapat berbagai masalah yaitu kurangnya jumlah
petugas di bagian pendaftaran, lamanya waktu tunggu pasien, sistem pendaftaran
melalui website belum berjalan optimal. Penelitian ini bertujuan untuk mengetahui
Efektivitas Sistem Pelayanan Administrasi dalam Penerimaan Pasien Rawat Jalan
di Rumah Sakit PKU Muhammadiyah Sukoharjo.

Jenis penelitian kualitatif dengan pendekatan studi kasus. Metode yang
digunakan adalah wawancara mendalamgobservasi dan telaah dokumen. Variabel
tunggal yang digunakan yaitu Sistemptlayanan administrasi dalam penerimaan
pasien rawat jalan di RS PKW*Muhammadiyali®Sukoharjo. Subjek penelitian ini
adalah Kepala Ruang Rékam Medis) iKoordinatos, Pendaftaran, Koordinator
Informasi dan PasiensRawat-Jalan. Insttumen yang-diguhakan dengan pendoman
wawancara mendalaim, letabar obseryasi) dlat tulis dan alat perckam suara. Analisis
data yaitu reduksi-datay. penyéfian: data, menarik kesmnpulany, Triangulasi dalam
penelitian inimenggunakan triangulagl sutnber dan triangulasi motede.

Hasilipenelitian menunjukkan baliwa pelayanan administrasi belum efektif
ditunjukan dagiprosedur, pelayanaily sarana dan prasarana seita seimangat kerjasama
dan loyalitas lkelompolckerja:fKarena) masih ada permasalahan pada ketepatan
jadwal pelayapan,| kendisi ruang, tunggu pelayananyangikurang luas, kecepatan
petugas pelayanan yang kirang, masih ada petugas yang belum/menerapkan 3 S.

Kesimpulen'dazi ketiga indikatoriyang digunakan’ pelayanan administrasi
masih kurang \efektif), Disatankan kepada pemilik’ Rumah Sakit PKU
Muhammadiyah Sukoharje'untuk pelayanahradministrasi sebaiknya meningkatkan
jumlah petugas pelayanan;-sarana,dan prasarapaserta' menangkatkan sikap petugas
pelayanan demi pelayahan adnmnistrasi yang lebih efektif.

Kata Kunci : Efektivitasy-Administrasi, Penetimaan pasien
Kepustakaan : 44 (2014-2023)

Pembimbing II
:ew1 ;uspito Sari, S.K.M., M.K.M

Dekan FKM Univet Bantara Sukoharo

Mengetahui,

Wartini, S.KM., MSc
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ABSTRACT

Nadiyah Bahtari. 1951700071. Effectiveness of Administrative Service System
in Outpatient at “PKU Muhammmadiyah Sukoharjo” Hospital. Thesis.
Faculty of Public Health, Universitas Veteran Bangun Nusantara Sukoharjo.

In the implementation of outpatient administration at the “PKU
Muhammadiyah Sukoharjo” Hospital there are various problems, namely the lack
of staff in the registration section, the long waiting time for patients, and the
registration system via the website is not running optimally. This study aims to
determine the effectiveness of the administrative service system in admitting
outpatients at the “PKU Muhammadiyah Sukoharjo” Hospital.

This type of qualitative research uses a case study approach. The methods
used are in-depth interviews, observation, and document review. The single
variable used is the administrative service system in admitting outpatients at “PKU
Muhammadiyah Sukoharjo” Hospital*"Fhe'subjects of this research were the Head
of the Medical Records Room;,"the Registration-Coordinator and the Outpatients.
The instruments used were in-depth interviews, observation sheets, writing tools,
and voice recording”equipment. Data’ analysis, ‘namely data reduction, data
presentation, and drawing+eonclusions. Triangulation.in this research uses source
triangulation and:method triangulation:

The results showed. that administrative services:have not been effective as
shown by service procedures, facilities, and infrastructure as well as the spirit of
cooperation and loyalty ofithe work group. Because there. are still problems with
the accuracy of the service schedule, the condition of the service waiting room is
not spacious enough;.the:speed of service officers is lagking, and there are still
officers who have-notimplemented the-3.S.

The conclusionfrom thethreg indicators used by administrative services is
still less effective, It is recommended that.the owner .of “PKU Muhammadiyah
Sukoharjo” Hospitalk for-administrative services should increase the number of
service officers, facilities, and infrastructure and improve the attitude of service
officers for more effective.administrative services:

Keywords: Effectiveness, Administration, Patient admission
Literature: 44 (2014-2023)
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